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Okoboji Graphics - Vehicle Wrap  Terms & Conditions

TERMS:
1. Any and all transactions between Okoboji Graphics and its customers are subject to these terms and conditions.
2. Materials and/or Design deposit shall be paid in advance and prior to commencement of any work.
If Okoboji Graphics is requested to start design project from the beginning, a $250 minimum art fee will be required. 
Once art is approved and quote is accepted, an additional 50% of quote will be required to commence printing of 
materials. Ther is cancellation fee for all work and materials completed.
3. Payment forms include cash, company check, money order, and credit card. Credit card transactions will be subject 
to a 3% convenience fee. Production will start when check or payment has cleared.
4. Final payments shall be due for each vehicle at time of installation and completion. Prior to releasing at pickup time.
5. Customer agrees to pay all costs of collection in the event of default of payment by Customer, including reasonable 
attorney's fees, and costs. In the event of delinquent payments, the Customer shall be charged a rate of 2% per month 
from invoice date. Venue for any dispute regarding the enforcement of this agreement shall be Spirit Lake, Iowa.
All Non-sufficient funds checks are subject to $50 charge each time check is processed by the bank.
6. Customer agrees that any additional work or materials not specifically set forth in the original quote will be extra which 
shall be billed and charged by Okoboji Graphics at its regular prices including, but not limited to, hourly rates for labor, 
services of $70.00 per hour and costs for goods and materials at costs plus thirty percent. Customer agrees that it shall 
pay for all extras billed and charged by Okoboji Graphics within days (10) of invoice and subject to a late charge of 2% 
per month.
7. The terms of the quote are good for a period of ten days at which time if not accepted shall be subject to change.
8. All sales are final. As is. No Returns - No Refunds or exchange on custom work. 
9. All invoices and agreements are subject to the accompanying General Terms and Conditions.

I have read the information above and the attached General Terms and Conditions. I understand and agree to the terms 
of both documents.

______________________________________ ___________________________ ____________________
Job Description

______________________________________ ___________________________ ____________________
Printed Name                       Title     Date

______________________________________
Signature, or - digital signature reply “APPROVED” via email.

Email reply to: designer@okobojigraphics.com

*Please return this page with down-payment to proceed with vehicle wrap order.

Provide artwork, logos, photos that are in appropriate format and resolution. 
Outline basic concept and suggested copy and colors to consider in design layout.
 

_______________________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________

GENERAL TERMS AND CONDITIONS
1. Condition of Vehicles for Wrap Installation. Customer agrees to have all vehicles delivered for wrap installation at Customer's sole 
costs and expense, damage free, washed, and dried and in a ready to install condition. Neither Okoboji Graphics nor its designated agents 
or subcontractors shall be responsible for any damage sustained to any vehicle prior to delivery. Any damage sustained to a vehicle prior to 
delivery will be noted by Okoboji Graphics and/or its designated agents or subcontractors upon delivery and such damage will excuse and 
invalidate the manufacturer's warranty. Customer shall be responsible and bear the risk of all loss for any vehicle prior to delivery. If a 
vehicle is delivered to a designated location in a damaged condition, customer shall have the vehicle repaired or replaced, at its sole 
discretion, and its sole costs and expense. Okoboji Graphics shall have no obligation to install any wrap upon a damaged vehicle unless 
instructed by Customer to do so otherwise in which case customer waives and releases us from any manufacturer's warranty provided 
herein. If a vehicle is not delivered to the designated location in a washed, dried and ready to install condition, (Do not wax vehicle before 
delivery) Okoboji Graphics shall charge, and Customer shall pay an additional extra charge of $65.00 per hour for vehicle that requires 
washing and drying prior to installation. All paint must be clean without rust or corrosion. If the vehicles finish (body and paint) is not in good 
condition, all vinyl will not be warranted by the vinyl manufacture or Okoboji Graphics. If vehicle is freshly painted it may take extra time to 
cure before product is applied. Old paint will oxidize and may also require buffing labor before product is applied.
2. Artwork. Okoboji Graphics is not responsible for errors in spelling, color, or design in regards to any and all artwork submitted by the 
client. It is assumed that all artwork submitted to Okoboji Graphics by the client has been approved by client prior to submission and is 
production ready.  All artwork created by Okoboji Graphics will be submitted to client via a digital proof for preliminary approval. Prior to any 
printing all digital proofs must be approved by signature reply returned to Okoboji Graphics via email, fax or mail. Upon approval, Okoboji 
Graphics will not be held responsible for any errors or omissions in regards to spelling, color or design. Additional charges may include, 
but are not limited to replacement of materials already printed and / or cut out; labor; ink; cleaning agents; tools and supplies used.
3. Digital Media Guidelines. When requesting digital graphics, please use the following guidelines before sending us any artwork via 
email or flash drive. 1) Logos preferred in Adobe illustrator vector art outlines vCS6. .ai Adobe Illustrator, EPS, editable PDF with 
embedded raster image resolution set to 300ppi.   2) Picture images Resolution should be at least 100 ppi resolution or higher at actual 
print size. Adobe Photoshop File types accepted vCS6. PSD, JPEG, TIFF.  Media roll sizes: 36in = 34” print width.  54” Roll = 52” print 
width by roll lengths. Tiles with overlap on larger image sizes.
4. COPYRIGHT: According to copyright law (viewable online at www.copyright.gov), the rights to all design and artwork, including but not 
limited to photography and or illustration created by independent photographers or illustrators retained by us, or purchased from a stock 
agency on your behalf, remain with the individual designer, artist, photographer or illustrator. It is your responsibility to verify that your 
images are legally reproducible and that you have in your possession written approval of respective owners. Unless a purchase of “All 
Rights” (A Buyout) is negotiated with us in writing, and / or our authorized representative, you may not use or reproduce the design or the 
images therein for a purpose other than the one(s) originally stipulated. 
5.  Design & Print Provider.  Okoboji Graphics is a one stop service provider here to help you with all visual communications.  If you wish 
to use the design copyright to expand brand marketing materials, we will gladly create the images within it for another purpose or project, 
including design revisions, printing, advertising, marketing, signs, apparel, exhibition, digital internet images and more. With our copyright 
you must contact us to arrange any new design work or request transfer of rights for specific jobs and pay additional service fees for work 
required before proceeding. If printing or other implementation is done through your vendors, you agree to request Okoboji Graphics design 
digital artwork files, email files, and pay service fee. Vendors return to us all our original artwork mechanicals (digital files, flash drives, 
slides, prints, drawings, separations, etc.) within two (2) weeks, and to provide us with printed samples of each project.  We reserve the 
right to place our logo contact info on each wrap, photograph, print or digital design and / or distribute or publish for our firm’s promotional 
and marketing needs in any work we create, including mock-ups and comprehensive presentations, as samples in our portfolio, newsletter, 
brochures, slide presentations web site and similar media. We create or service digital and print media of all kinds.
6. Appearance and alterations. Client understands that the product purchased is a vehicle wrap. It is also understood that unlike a paint 
job on a vehicle, there can and will be seams, and patches that are necessary to cover entire vehicle and its contours and irregularities. 
Areas around sharp curves, door handles, mirrors, door locks, antenna etc. are very difficult to make perfect, and is common to cut the vinyl 
around these areas and patch over. Deep recesses and difficult compond curves may have shrinkage that lifts and is is normal. No 
Refunds. No Warranty on plastic surfaces. Patch material can be supplied to owner at cost.  It is also understood that upon approval of final 
graphic proofs, some changes to the finalized artwork may be necessary at time of installation to allow the vehicle wrap to fit the vehicle's 
shape. Client authorizes Okoboji Graphics to make such necessary changes. All print colors are as is. Undersatnding colors can have 
different appearance under different light conditions as a result of natural environmental conditions.
7. Down Time and On-site Installations. In the event that an on-site installation is scheduled by the Client, any and all down time will be 
billed at $65/hour. All clients specified installations will be subject to approval based on location, weather, and availability. Additional fees for 
travel expenses will be added. Any and/or all aspects of client installation location that do not meet 3M's warranty standards will be subject 
to a loss of warranty of product and installation. 
8. Pickup of Completed Vehicles. Customer shall pay for vehicle when the wrap installation has been completed before pickup or delivery 
at its sole costs and expense. Customer shall bear all risk of loss for any vehicle after completion of the wrap installation. 
9. Cancellations. Cancellations within 5 business days are subject to a $250 downtime fee. Will be billed for work completed subject to 
artwork, production fees, materials costs used and loss of deposit. Rescheduled appointments are subject the next available install date.
10. Indemnity by Customer. Customer agrees to indemnify and hold Okoboji Graphics harmless from any and all claims, causes of action 
or damages caused by Customer and/or its agents or subcontractors including reimbursement of reasonable attorney fees and costs.
11. Severability. In the event any portion of a provision of this agreement is deemed to be invalid or unlawful, the remainder of such 
provision and all other provisions shall remain in full force and effect and binding upon the parties.

12. Counterparts. This agreement may be signed in any number of counter parts including by way of facsimile or email and all of which 
shall be deemed an original and one in the same.
13. Integration and Amendments. This agreement constitutes the full and final understanding of the parties. The parties agree that there 
are no other agreements or understandings by and between them except as reflected and memorialized in this agreement and that they 
are not relying upon any other oral statement or understanding outside of this agreement to enter into same. This agreement cannot be 
modified or amended unless agreed to in a writing signed by the parties.
14. Time is of the Essence. Time is of the essence for each and every performance required under this agreement. The waiver of any 
timely performance or obligation required under this agreement shall not constitute or be deemed a waiver of any right to demand or 
require timely, prompt and compliant performance in the future.
15. Warranty. Technical specifications, recommendations and all other statements about Okoboji Graphics vinyl films are based upon 
tests believed to be factual but do not constitute a guarantee or warranty. All films are sold with the understanding that the purchaser will 
use the vinyl films for the intended purposes in which they, (the films) were manufactured for following the given parameters of each 
product.   Should Okoboji Graphics vinyl films fail to perform or adhere correctly after specified proper use and application Okoboji 
Graphics shall file a claim with the manufacturer of the vinyl for the defective material. Okoboji Graphics requires an actual sample of any 
vinyl film in question, photographs of failure and proof of invoice. The manufacturer will make a decision based on the evidence provided. 
If claim is denied, Okoboji Graphics will not be held liable for any cost incurred by purchaser. Under no circumstances shall Okoboji 
Graphics be responsible for any incidental or other damages outside of Okoboji Graphics control of the manufactured vinyl films. This 
applies to product applied to the vehicle surface. Perforated window products do not have a warranty. No additional warranties and 
implied warranties other than those stated above which are made expressly in lieu of all other warranties shall apply to any vinyl films sold 
by Okoboji Graphics. Okoboji Graphics specifically disclaims and excludes all other warranties.
16. PRINTING / INSTALLATION PROCESS: Once the design is completed and approved by you, we can print the wrap. Depending on 
our production schedule, prints take approximately three (3) business days, including drying and laminating time, before they are ready to 
be installed. Installations are all done by hand and take time to achieve perfect placement. In cases of curves, handles, deep grooves, 
and rubber moldings / trim, on-the-spot adjustments may be made by the installer to assure maximum readability or alignment. The 
installation process often takes two or three days, but we reserve the right to take an additional day for issues such as transportation, 
weather conditions, or other conditions beyond our control.
17. AFTER-MARKET NON-OEM PAINT JOB: We use only the finest high-performance vinyl. This graphics material is designed to be 
removed without damaging the paint. However, we will not install any graphics on a vehicle with an aftermarket non-OEM (Original 
Equipment Manufacturer) paint job for a minimum of 72 hours after paint is applied (Not Primer). Reflective vinyl has different require-
ments. During cold-weather months, we will not install any vehicle graphics unless the paint has had the proper temperature (65 degrees 
or higher) in which to cure for a minimum of 72 hours. Furthermore, we will not be held liable if, during the installation of graphics, the 
paint or clear coat of the vehicle begins to peel off.
18. PLASTIC / RUBBER PARTS: The material used for vehicle wraps does not stick well to textured plastic or rubber parts such as 
window trims, side plastic moldings and plastic door handles. It is advised that these areas NOT be wrapped with adhesive vinyl. Initially 
the vinyl will stick. Over a short period of time (a few months), the vinyl may fall off these areas, however, and we will not be held liable.
19. REMOVALS: All removals are quoted separately. A wrap removal can be very time consuming. We charge by the square foot and by 
the hour for labor. We will not be held responsible for any paint damage or existing stripping damage when a removal is performed. Since 
we cannot know the integrity of the existing paint job, the condition of the painted clear coat or the condition of any existing decals, we will 
not be held liable if, during the removal of the wrap, the clear coat is peeled back with the wrap. If there are existing vinyl stripes under the 
wrap, we will not be held liable if portions of the stripes are removed during the wrap removal. Over years of sun exposure prior to the 
wrap, the striping adhesive can become weak and, in some areas, the striping may come up as the wrap is removed. We do not use any 
steel or metal knives during the removal process.
20. OPTION REMOVALS: All options that inhibit the installation of graphics must be removed by customer. Examples are: emblems, 
ladders, special lights, speakers, roof racks etc. If we are required to remove these items there will be $75 per hour to remove and 
reinstall these items. Okoboji Graphics is not responsible for any damage caused due to the removal or re-installation of these items.
21. LIABILITY: Our workmanship and quality follow the general industry standards. We warrant that our products meet industry standard. 
We will not be held liable for the surfaces to which our products are applied. We make no other warranties, and no actions or words of our 
officers, employees or agents shall constitute a warranty.
22. CLAIMS: All Sales Final. No Refunds. By accepting a completed job, you acknowledge that the performance is satisfactory. You must 
inspect product upon receipt. No part of a product can be used if you are putting in a claim against the order. We keep a copy of the job 
on file for 30 days. Claims for vinyl defects or damages must be made by you, IN WRITING, within 7 days from receipt. If we determine 
that such claim is valid, we will be given 30 days opportunity in which to correct and resolve any disputes prior to any legal action. No 
Refunds.
23. CREDIT CARD FORCED REFUND / CHARGE-BACK POLICY: All credit card issues and / or disputes on products or services 
purchased by your credit card authorization from us shall be dealt with between you and us. By agreeing to these terms and conditions, 
you agree to never charge-back a purchase for any reason.
24. DELIVERY / SHIPPING: Quoted prices do not include shipping or handling fees, unless otherwise stated on our Estimate. Shipping 
can be arranged, upon request, calculated on the weight shipped. We are not responsible for damages incurred during shipping. If 
insurance with the carrier is required, we recommend that you advise us in advance. FOB is Spirit Lake, Iowa.
25. WARRANTIES: We make no warranties or guarantees in regard to accuracy of your submitted files. We are not responsible for 
damages or loss of revenue that may result from delays in shipping or production. Any of the above limitations which do not apply to your 
state's jurisdictions, in part or in whole, do not void this document.

©2022   Okoboji Graphics, 3735 Aurora Ave, Spirit Lake, IA 51360   www.okobojigraphics.com   712-336-2420



GENERAL TERMS AND CONDITIONS
1. Condition of Vehicles for Wrap Installation. Customer agrees to have all vehicles delivered for wrap installation at Customer's sole 
costs and expense, damage free, washed, and dried and in a ready to install condition. Neither Okoboji Graphics nor its designated agents 
or subcontractors shall be responsible for any damage sustained to any vehicle prior to delivery. Any damage sustained to a vehicle prior to 
delivery will be noted by Okoboji Graphics and/or its designated agents or subcontractors upon delivery and such damage will excuse and 
invalidate the manufacturer's warranty. Customer shall be responsible and bear the risk of all loss for any vehicle prior to delivery. If a 
vehicle is delivered to a designated location in a damaged condition, customer shall have the vehicle repaired or replaced, at its sole 
discretion, and its sole costs and expense. Okoboji Graphics shall have no obligation to install any wrap upon a damaged vehicle unless 
instructed by Customer to do so otherwise in which case customer waives and releases us from any manufacturer's warranty provided 
herein. If a vehicle is not delivered to the designated location in a washed, dried and ready to install condition, (Do not wax vehicle before 
delivery) Okoboji Graphics shall charge, and Customer shall pay an additional extra charge of $65.00 per hour for vehicle that requires 
washing and drying prior to installation. All paint must be clean without rust or corrosion. If the vehicles finish (body and paint) is not in good 
condition, all vinyl will not be warranted by the vinyl manufacture or Okoboji Graphics. If vehicle is freshly painted it may take extra time to 
cure before product is applied. Old paint will oxidize and may also require buffing labor before product is applied.
2. Artwork. Okoboji Graphics is not responsible for errors in spelling, color, or design in regards to any and all artwork submitted by the 
client. It is assumed that all artwork submitted to Okoboji Graphics by the client has been approved by client prior to submission and is 
production ready.  All artwork created by Okoboji Graphics will be submitted to client via a digital proof for preliminary approval. Prior to any 
printing all digital proofs must be approved by signature reply returned to Okoboji Graphics via email, fax or mail. Upon approval, Okoboji 
Graphics will not be held responsible for any errors or omissions in regards to spelling, color or design. Additional charges may include, 
but are not limited to replacement of materials already printed and / or cut out; labor; ink; cleaning agents; tools and supplies used.
3. Digital Media Guidelines. When requesting digital graphics, please use the following guidelines before sending us any artwork via 
email or flash drive. 1) Logos preferred in Adobe illustrator vector art outlines vCS6. .ai Adobe Illustrator, EPS, editable PDF with 
embedded raster image resolution set to 300ppi.   2) Picture images Resolution should be at least 100 ppi resolution or higher at actual 
print size. Adobe Photoshop File types accepted vCS6. PSD, JPEG, TIFF.  Media roll sizes: 36in = 34” print width.  54” Roll = 52” print 
width by roll lengths. Tiles with overlap on larger image sizes.
4. COPYRIGHT: According to copyright law (viewable online at www.copyright.gov), the rights to all design and artwork, including but not 
limited to photography and or illustration created by independent photographers or illustrators retained by us, or purchased from a stock 
agency on your behalf, remain with the individual designer, artist, photographer or illustrator. It is your responsibility to verify that your 
images are legally reproducible and that you have in your possession written approval of respective owners. Unless a purchase of “All 
Rights” (A Buyout) is negotiated with us in writing, and / or our authorized representative, you may not use or reproduce the design or the 
images therein for a purpose other than the one(s) originally stipulated. 
5.  Design & Print Provider.  Okoboji Graphics is a one stop service provider here to help you with all visual communications.  If you wish 
to use the design copyright to expand brand marketing materials, we will gladly create the images within it for another purpose or project, 
including design revisions, printing, advertising, marketing, signs, apparel, exhibition, digital internet images and more. With our copyright 
you must contact us to arrange any new design work or request transfer of rights for specific jobs and pay additional service fees for work 
required before proceeding. If printing or other implementation is done through your vendors, you agree to request Okoboji Graphics design 
digital artwork files, email files, and pay service fee. Vendors return to us all our original artwork mechanicals (digital files, flash drives, 
slides, prints, drawings, separations, etc.) within two (2) weeks, and to provide us with printed samples of each project.  We reserve the 
right to place our logo contact info on each wrap, photograph, print or digital design and / or distribute or publish for our firm’s promotional 
and marketing needs in any work we create, including mock-ups and comprehensive presentations, as samples in our portfolio, newsletter, 
brochures, slide presentations web site and similar media. We create or service digital and print media of all kinds.
6. Appearance and alterations. Client understands that the product purchased is a vehicle wrap. It is also understood that unlike a paint 
job on a vehicle, there can and will be seams, and patches that are necessary to cover entire vehicle and its contours and irregularities. 
Areas around sharp curves, door handles, mirrors, door locks, antenna etc. are very difficult to make perfect, and is common to cut the vinyl 
around these areas and patch over. Deep recesses and difficult compond curves may have shrinkage that lifts and is is normal. No 
Refunds. No Warranty on plastic surfaces. Patch material can be supplied to owner at cost.  It is also understood that upon approval of final 
graphic proofs, some changes to the finalized artwork may be necessary at time of installation to allow the vehicle wrap to fit the vehicle's 
shape. Client authorizes Okoboji Graphics to make such necessary changes. All print colors are as is. Undersatnding colors can have 
different appearance under different light conditions as a result of natural environmental conditions.
7. Down Time and On-site Installations. In the event that an on-site installation is scheduled by the Client, any and all down time will be 
billed at $65/hour. All clients specified installations will be subject to approval based on location, weather, and availability. Additional fees for 
travel expenses will be added. Any and/or all aspects of client installation location that do not meet 3M's warranty standards will be subject 
to a loss of warranty of product and installation. 
8. Pickup of Completed Vehicles. Customer shall pay for vehicle when the wrap installation has been completed before pickup or delivery 
at its sole costs and expense. Customer shall bear all risk of loss for any vehicle after completion of the wrap installation. 
9. Cancellations. Cancellations within 5 business days are subject to a $250 downtime fee. Will be billed for work completed subject to 
artwork, production fees, materials costs used and loss of deposit. Rescheduled appointments are subject the next available install date.
10. Indemnity by Customer. Customer agrees to indemnify and hold Okoboji Graphics harmless from any and all claims, causes of action 
or damages caused by Customer and/or its agents or subcontractors including reimbursement of reasonable attorney fees and costs.
11. Severability. In the event any portion of a provision of this agreement is deemed to be invalid or unlawful, the remainder of such 
provision and all other provisions shall remain in full force and effect and binding upon the parties.
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12. Counterparts. This agreement may be signed in any number of counter parts including by way of facsimile or email and all of which 
shall be deemed an original and one in the same.
13. Integration and Amendments. This agreement constitutes the full and final understanding of the parties. The parties agree that there 
are no other agreements or understandings by and between them except as reflected and memorialized in this agreement and that they 
are not relying upon any other oral statement or understanding outside of this agreement to enter into same. This agreement cannot be 
modified or amended unless agreed to in a writing signed by the parties.
14. Time is of the Essence. Time is of the essence for each and every performance required under this agreement. The waiver of any 
timely performance or obligation required under this agreement shall not constitute or be deemed a waiver of any right to demand or 
require timely, prompt and compliant performance in the future.
15. Warranty. Technical specifications, recommendations and all other statements about Okoboji Graphics vinyl films are based upon 
tests believed to be factual but do not constitute a guarantee or warranty. All films are sold with the understanding that the purchaser will 
use the vinyl films for the intended purposes in which they, (the films) were manufactured for following the given parameters of each 
product.   Should Okoboji Graphics vinyl films fail to perform or adhere correctly after specified proper use and application Okoboji 
Graphics shall file a claim with the manufacturer of the vinyl for the defective material. Okoboji Graphics requires an actual sample of any 
vinyl film in question, photographs of failure and proof of invoice. The manufacturer will make a decision based on the evidence provided. 
If claim is denied, Okoboji Graphics will not be held liable for any cost incurred by purchaser. Under no circumstances shall Okoboji 
Graphics be responsible for any incidental or other damages outside of Okoboji Graphics control of the manufactured vinyl films. This 
applies to product applied to the vehicle surface. Perforated window products do not have a warranty. No additional warranties and 
implied warranties other than those stated above which are made expressly in lieu of all other warranties shall apply to any vinyl films sold 
by Okoboji Graphics. Okoboji Graphics specifically disclaims and excludes all other warranties.
16. PRINTING / INSTALLATION PROCESS: Once the design is completed and approved by you, we can print the wrap. Depending on 
our production schedule, prints take approximately three (3) business days, including drying and laminating time, before they are ready to 
be installed. Installations are all done by hand and take time to achieve perfect placement. In cases of curves, handles, deep grooves, 
and rubber moldings / trim, on-the-spot adjustments may be made by the installer to assure maximum readability or alignment. The 
installation process often takes two or three days, but we reserve the right to take an additional day for issues such as transportation, 
weather conditions, or other conditions beyond our control.
17. AFTER-MARKET NON-OEM PAINT JOB: We use only the finest high-performance vinyl. This graphics material is designed to be 
removed without damaging the paint. However, we will not install any graphics on a vehicle with an aftermarket non-OEM (Original 
Equipment Manufacturer) paint job for a minimum of 72 hours after paint is applied (Not Primer). Reflective vinyl has different require-
ments. During cold-weather months, we will not install any vehicle graphics unless the paint has had the proper temperature (65 degrees 
or higher) in which to cure for a minimum of 72 hours. Furthermore, we will not be held liable if, during the installation of graphics, the 
paint or clear coat of the vehicle begins to peel off.
18. PLASTIC / RUBBER PARTS: The material used for vehicle wraps does not stick well to textured plastic or rubber parts such as 
window trims, side plastic moldings and plastic door handles. It is advised that these areas NOT be wrapped with adhesive vinyl. Initially 
the vinyl will stick. Over a short period of time (a few months), the vinyl may fall off these areas, however, and we will not be held liable.
19. REMOVALS: All removals are quoted separately. A wrap removal can be very time consuming. We charge by the square foot and by 
the hour for labor. We will not be held responsible for any paint damage or existing stripping damage when a removal is performed. Since 
we cannot know the integrity of the existing paint job, the condition of the painted clear coat or the condition of any existing decals, we will 
not be held liable if, during the removal of the wrap, the clear coat is peeled back with the wrap. If there are existing vinyl stripes under the 
wrap, we will not be held liable if portions of the stripes are removed during the wrap removal. Over years of sun exposure prior to the 
wrap, the striping adhesive can become weak and, in some areas, the striping may come up as the wrap is removed. We do not use any 
steel or metal knives during the removal process.
20. OPTION REMOVALS: All options that inhibit the installation of graphics must be removed by customer. Examples are: emblems, 
ladders, special lights, speakers, roof racks etc. If we are required to remove these items there will be $75 per hour to remove and 
reinstall these items. Okoboji Graphics is not responsible for any damage caused due to the removal or re-installation of these items.
21. LIABILITY: Our workmanship and quality follow the general industry standards. We warrant that our products meet industry standard. 
We will not be held liable for the surfaces to which our products are applied. We make no other warranties, and no actions or words of our 
officers, employees or agents shall constitute a warranty.
22. CLAIMS: All Sales Final. No Refunds. By accepting a completed job, you acknowledge that the performance is satisfactory. You must 
inspect product upon receipt. No part of a product can be used if you are putting in a claim against the order. We keep a copy of the job 
on file for 30 days. Claims for vinyl defects or damages must be made by you, IN WRITING, within 7 days from receipt. If we determine 
that such claim is valid, we will be given 30 days opportunity in which to correct and resolve any disputes prior to any legal action. No 
Refunds.
23. CREDIT CARD FORCED REFUND / CHARGE-BACK POLICY: All credit card issues and / or disputes on products or services 
purchased by your credit card authorization from us shall be dealt with between you and us. By agreeing to these terms and conditions, 
you agree to never charge-back a purchase for any reason.
24. DELIVERY / SHIPPING: Quoted prices do not include shipping or handling fees, unless otherwise stated on our Estimate. Shipping 
can be arranged, upon request, calculated on the weight shipped. We are not responsible for damages incurred during shipping. If 
insurance with the carrier is required, we recommend that you advise us in advance. FOB is Spirit Lake, Iowa.
25. WARRANTIES: We make no warranties or guarantees in regard to accuracy of your submitted files. We are not responsible for 
damages or loss of revenue that may result from delays in shipping or production. Any of the above limitations which do not apply to your 
state's jurisdictions, in part or in whole, do not void this document.



GENERAL TERMS AND CONDITIONS
1. Condition of Vehicles for Wrap Installation. Customer agrees to have all vehicles delivered for wrap installation at Customer's sole 
costs and expense, damage free, washed, and dried and in a ready to install condition. Neither Okoboji Graphics nor its designated agents 
or subcontractors shall be responsible for any damage sustained to any vehicle prior to delivery. Any damage sustained to a vehicle prior to 
delivery will be noted by Okoboji Graphics and/or its designated agents or subcontractors upon delivery and such damage will excuse and 
invalidate the manufacturer's warranty. Customer shall be responsible and bear the risk of all loss for any vehicle prior to delivery. If a 
vehicle is delivered to a designated location in a damaged condition, customer shall have the vehicle repaired or replaced, at its sole 
discretion, and its sole costs and expense. Okoboji Graphics shall have no obligation to install any wrap upon a damaged vehicle unless 
instructed by Customer to do so otherwise in which case customer waives and releases us from any manufacturer's warranty provided 
herein. If a vehicle is not delivered to the designated location in a washed, dried and ready to install condition, (Do not wax vehicle before 
delivery) Okoboji Graphics shall charge, and Customer shall pay an additional extra charge of $65.00 per hour for vehicle that requires 
washing and drying prior to installation. All paint must be clean without rust or corrosion. If the vehicles finish (body and paint) is not in good 
condition, all vinyl will not be warranted by the vinyl manufacture or Okoboji Graphics. If vehicle is freshly painted it may take extra time to 
cure before product is applied. Old paint will oxidize and may also require buffing labor before product is applied.
2. Artwork. Okoboji Graphics is not responsible for errors in spelling, color, or design in regards to any and all artwork submitted by the 
client. It is assumed that all artwork submitted to Okoboji Graphics by the client has been approved by client prior to submission and is 
production ready.  All artwork created by Okoboji Graphics will be submitted to client via a digital proof for preliminary approval. Prior to any 
printing all digital proofs must be approved by signature reply returned to Okoboji Graphics via email, fax or mail. Upon approval, Okoboji 
Graphics will not be held responsible for any errors or omissions in regards to spelling, color or design. Additional charges may include, 
but are not limited to replacement of materials already printed and / or cut out; labor; ink; cleaning agents; tools and supplies used.
3. Digital Media Guidelines. When requesting digital graphics, please use the following guidelines before sending us any artwork via 
email or flash drive. 1) Logos preferred in Adobe illustrator vector art outlines vCS6. .ai Adobe Illustrator, EPS, editable PDF with 
embedded raster image resolution set to 300ppi.   2) Picture images Resolution should be at least 100 ppi resolution or higher at actual 
print size. Adobe Photoshop File types accepted vCS6. PSD, JPEG, TIFF.  Media roll sizes: 36in = 34” print width.  54” Roll = 52” print 
width by roll lengths. Tiles with overlap on larger image sizes.
4. COPYRIGHT: According to copyright law (viewable online at www.copyright.gov), the rights to all design and artwork, including but not 
limited to photography and or illustration created by independent photographers or illustrators retained by us, or purchased from a stock 
agency on your behalf, remain with the individual designer, artist, photographer or illustrator. It is your responsibility to verify that your 
images are legally reproducible and that you have in your possession written approval of respective owners. Unless a purchase of “All 
Rights” (A Buyout) is negotiated with us in writing, and / or our authorized representative, you may not use or reproduce the design or the 
images therein for a purpose other than the one(s) originally stipulated. 
5.  Design & Print Provider.  Okoboji Graphics is a one stop service provider here to help you with all visual communications.  If you wish 
to use the design copyright to expand brand marketing materials, we will gladly create the images within it for another purpose or project, 
including design revisions, printing, advertising, marketing, signs, apparel, exhibition, digital internet images and more. With our copyright 
you must contact us to arrange any new design work or request transfer of rights for specific jobs and pay additional service fees for work 
required before proceeding. If printing or other implementation is done through your vendors, you agree to request Okoboji Graphics design 
digital artwork files, email files, and pay service fee. Vendors return to us all our original artwork mechanicals (digital files, flash drives, 
slides, prints, drawings, separations, etc.) within two (2) weeks, and to provide us with printed samples of each project.  We reserve the 
right to place our logo contact info on each wrap, photograph, print or digital design and / or distribute or publish for our firm’s promotional 
and marketing needs in any work we create, including mock-ups and comprehensive presentations, as samples in our portfolio, newsletter, 
brochures, slide presentations web site and similar media. We create or service digital and print media of all kinds.
6. Appearance and alterations. Client understands that the product purchased is a vehicle wrap. It is also understood that unlike a paint 
job on a vehicle, there can and will be seams, and patches that are necessary to cover entire vehicle and its contours and irregularities. 
Areas around sharp curves, door handles, mirrors, door locks, antenna etc. are very difficult to make perfect, and is common to cut the vinyl 
around these areas and patch over. Deep recesses and difficult compond curves may have shrinkage that lifts and is is normal. No 
Refunds. No Warranty on plastic surfaces. Patch material can be supplied to owner at cost.  It is also understood that upon approval of final 
graphic proofs, some changes to the finalized artwork may be necessary at time of installation to allow the vehicle wrap to fit the vehicle's 
shape. Client authorizes Okoboji Graphics to make such necessary changes. All print colors are as is. Undersatnding colors can have 
different appearance under different light conditions as a result of natural environmental conditions.
7. Down Time and On-site Installations. In the event that an on-site installation is scheduled by the Client, any and all down time will be 
billed at $65/hour. All clients specified installations will be subject to approval based on location, weather, and availability. Additional fees for 
travel expenses will be added. Any and/or all aspects of client installation location that do not meet 3M's warranty standards will be subject 
to a loss of warranty of product and installation. 
8. Pickup of Completed Vehicles. Customer shall pay for vehicle when the wrap installation has been completed before pickup or delivery 
at its sole costs and expense. Customer shall bear all risk of loss for any vehicle after completion of the wrap installation. 
9. Cancellations. Cancellations within 5 business days are subject to a $250 downtime fee. Will be billed for work completed subject to 
artwork, production fees, materials costs used and loss of deposit. Rescheduled appointments are subject the next available install date.
10. Indemnity by Customer. Customer agrees to indemnify and hold Okoboji Graphics harmless from any and all claims, causes of action 
or damages caused by Customer and/or its agents or subcontractors including reimbursement of reasonable attorney fees and costs.
11. Severability. In the event any portion of a provision of this agreement is deemed to be invalid or unlawful, the remainder of such 
provision and all other provisions shall remain in full force and effect and binding upon the parties.

12. Counterparts. This agreement may be signed in any number of counter parts including by way of facsimile or email and all of which 
shall be deemed an original and one in the same.
13. Integration and Amendments. This agreement constitutes the full and final understanding of the parties. The parties agree that there 
are no other agreements or understandings by and between them except as reflected and memorialized in this agreement and that they 
are not relying upon any other oral statement or understanding outside of this agreement to enter into same. This agreement cannot be 
modified or amended unless agreed to in a writing signed by the parties.
14. Time is of the Essence. Time is of the essence for each and every performance required under this agreement. The waiver of any 
timely performance or obligation required under this agreement shall not constitute or be deemed a waiver of any right to demand or 
require timely, prompt and compliant performance in the future.
15. Warranty. Technical specifications, recommendations and all other statements about Okoboji Graphics vinyl films are based upon 
tests believed to be factual but do not constitute a guarantee or warranty. All films are sold with the understanding that the purchaser will 
use the vinyl films for the intended purposes in which they, (the films) were manufactured for following the given parameters of each 
product.   Should Okoboji Graphics vinyl films fail to perform or adhere correctly after specified proper use and application Okoboji 
Graphics shall file a claim with the manufacturer of the vinyl for the defective material. Okoboji Graphics requires an actual sample of any 
vinyl film in question, photographs of failure and proof of invoice. The manufacturer will make a decision based on the evidence provided. 
If claim is denied, Okoboji Graphics will not be held liable for any cost incurred by purchaser. Under no circumstances shall Okoboji 
Graphics be responsible for any incidental or other damages outside of Okoboji Graphics control of the manufactured vinyl films. This 
applies to product applied to the vehicle surface. Perforated window products do not have a warranty. No additional warranties and 
implied warranties other than those stated above which are made expressly in lieu of all other warranties shall apply to any vinyl films sold 
by Okoboji Graphics. Okoboji Graphics specifically disclaims and excludes all other warranties.
16. PRINTING / INSTALLATION PROCESS: Once the design is completed and approved by you, we can print the wrap. Depending on 
our production schedule, prints take approximately three (3) business days, including drying and laminating time, before they are ready to 
be installed. Installations are all done by hand and take time to achieve perfect placement. In cases of curves, handles, deep grooves, 
and rubber moldings / trim, on-the-spot adjustments may be made by the installer to assure maximum readability or alignment. The 
installation process often takes two or three days, but we reserve the right to take an additional day for issues such as transportation, 
weather conditions, or other conditions beyond our control.
17. AFTER-MARKET NON-OEM PAINT JOB: We use only the finest high-performance vinyl. This graphics material is designed to be 
removed without damaging the paint. However, we will not install any graphics on a vehicle with an aftermarket non-OEM (Original 
Equipment Manufacturer) paint job for a minimum of 72 hours after paint is applied (Not Primer). Reflective vinyl has different require-
ments. During cold-weather months, we will not install any vehicle graphics unless the paint has had the proper temperature (65 degrees 
or higher) in which to cure for a minimum of 72 hours. Furthermore, we will not be held liable if, during the installation of graphics, the 
paint or clear coat of the vehicle begins to peel off.
18. PLASTIC / RUBBER PARTS: The material used for vehicle wraps does not stick well to textured plastic or rubber parts such as 
window trims, side plastic moldings and plastic door handles. It is advised that these areas NOT be wrapped with adhesive vinyl. Initially 
the vinyl will stick. Over a short period of time (a few months), the vinyl may fall off these areas, however, and we will not be held liable.
19. REMOVALS: All removals are quoted separately. A wrap removal can be very time consuming. We charge by the square foot and by 
the hour for labor. We will not be held responsible for any paint damage or existing stripping damage when a removal is performed. Since 
we cannot know the integrity of the existing paint job, the condition of the painted clear coat or the condition of any existing decals, we will 
not be held liable if, during the removal of the wrap, the clear coat is peeled back with the wrap. If there are existing vinyl stripes under the 
wrap, we will not be held liable if portions of the stripes are removed during the wrap removal. Over years of sun exposure prior to the 
wrap, the striping adhesive can become weak and, in some areas, the striping may come up as the wrap is removed. We do not use any 
steel or metal knives during the removal process.
20. OPTION REMOVALS: All options that inhibit the installation of graphics must be removed by customer. Examples are: emblems, 
ladders, special lights, speakers, roof racks etc. If we are required to remove these items there will be $75 per hour to remove and 
reinstall these items. Okoboji Graphics is not responsible for any damage caused due to the removal or re-installation of these items.
21. LIABILITY: Our workmanship and quality follow the general industry standards. We warrant that our products meet industry standard. 
We will not be held liable for the surfaces to which our products are applied. We make no other warranties, and no actions or words of our 
officers, employees or agents shall constitute a warranty.
22. CLAIMS: All Sales Final. No Refunds. By accepting a completed job, you acknowledge that the performance is satisfactory. You must 
inspect product upon receipt. No part of a product can be used if you are putting in a claim against the order. We keep a copy of the job 
on file for 30 days. Claims for vinyl defects or damages must be made by you, IN WRITING, within 7 days from receipt. If we determine 
that such claim is valid, we will be given 30 days opportunity in which to correct and resolve any disputes prior to any legal action. No 
Refunds.
23. CREDIT CARD FORCED REFUND / CHARGE-BACK POLICY: All credit card issues and / or disputes on products or services 
purchased by your credit card authorization from us shall be dealt with between you and us. By agreeing to these terms and conditions, 
you agree to never charge-back a purchase for any reason.
24. DELIVERY / SHIPPING: Quoted prices do not include shipping or handling fees, unless otherwise stated on our Estimate. Shipping 
can be arranged, upon request, calculated on the weight shipped. We are not responsible for damages incurred during shipping. If 
insurance with the carrier is required, we recommend that you advise us in advance. FOB is Spirit Lake, Iowa.
25. WARRANTIES: We make no warranties or guarantees in regard to accuracy of your submitted files. We are not responsible for 
damages or loss of revenue that may result from delays in shipping or production. Any of the above limitations which do not apply to your 
state's jurisdictions, in part or in whole, do not void this document.
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GENERAL TERMS AND CONDITIONS
1. Condition of Vehicles for Wrap Installation. Customer agrees to have all vehicles delivered for wrap installation at Customer's sole 
costs and expense, damage free, washed, and dried and in a ready to install condition. Neither Okoboji Graphics nor its designated agents 
or subcontractors shall be responsible for any damage sustained to any vehicle prior to delivery. Any damage sustained to a vehicle prior to 
delivery will be noted by Okoboji Graphics and/or its designated agents or subcontractors upon delivery and such damage will excuse and 
invalidate the manufacturer's warranty. Customer shall be responsible and bear the risk of all loss for any vehicle prior to delivery. If a 
vehicle is delivered to a designated location in a damaged condition, customer shall have the vehicle repaired or replaced, at its sole 
discretion, and its sole costs and expense. Okoboji Graphics shall have no obligation to install any wrap upon a damaged vehicle unless 
instructed by Customer to do so otherwise in which case customer waives and releases us from any manufacturer's warranty provided 
herein. If a vehicle is not delivered to the designated location in a washed, dried and ready to install condition, (Do not wax vehicle before 
delivery) Okoboji Graphics shall charge, and Customer shall pay an additional extra charge of $65.00 per hour for vehicle that requires 
washing and drying prior to installation. All paint must be clean without rust or corrosion. If the vehicles finish (body and paint) is not in good 
condition, all vinyl will not be warranted by the vinyl manufacture or Okoboji Graphics. If vehicle is freshly painted it may take extra time to 
cure before product is applied. Old paint will oxidize and may also require buffing labor before product is applied.
2. Artwork. Okoboji Graphics is not responsible for errors in spelling, color, or design in regards to any and all artwork submitted by the 
client. It is assumed that all artwork submitted to Okoboji Graphics by the client has been approved by client prior to submission and is 
production ready.  All artwork created by Okoboji Graphics will be submitted to client via a digital proof for preliminary approval. Prior to any 
printing all digital proofs must be approved by signature reply returned to Okoboji Graphics via email, fax or mail. Upon approval, Okoboji 
Graphics will not be held responsible for any errors or omissions in regards to spelling, color or design. Additional charges may include, 
but are not limited to replacement of materials already printed and / or cut out; labor; ink; cleaning agents; tools and supplies used.
3. Digital Media Guidelines. When requesting digital graphics, please use the following guidelines before sending us any artwork via 
email or flash drive. 1) Logos preferred in Adobe illustrator vector art outlines vCS6. .ai Adobe Illustrator, EPS, editable PDF with 
embedded raster image resolution set to 300ppi.   2) Picture images Resolution should be at least 100 ppi resolution or higher at actual 
print size. Adobe Photoshop File types accepted vCS6. PSD, JPEG, TIFF.  Media roll sizes: 36in = 34” print width.  54” Roll = 52” print 
width by roll lengths. Tiles with overlap on larger image sizes.
4. COPYRIGHT: According to copyright law (viewable online at www.copyright.gov), the rights to all design and artwork, including but not 
limited to photography and or illustration created by independent photographers or illustrators retained by us, or purchased from a stock 
agency on your behalf, remain with the individual designer, artist, photographer or illustrator. It is your responsibility to verify that your 
images are legally reproducible and that you have in your possession written approval of respective owners. Unless a purchase of “All 
Rights” (A Buyout) is negotiated with us in writing, and / or our authorized representative, you may not use or reproduce the design or the 
images therein for a purpose other than the one(s) originally stipulated. 
5.  Design & Print Provider.  Okoboji Graphics is a one stop service provider here to help you with all visual communications.  If you wish 
to use the design copyright to expand brand marketing materials, we will gladly create the images within it for another purpose or project, 
including design revisions, printing, advertising, marketing, signs, apparel, exhibition, digital internet images and more. With our copyright 
you must contact us to arrange any new design work or request transfer of rights for specific jobs and pay additional service fees for work 
required before proceeding. If printing or other implementation is done through your vendors, you agree to request Okoboji Graphics design 
digital artwork files, email files, and pay service fee. Vendors return to us all our original artwork mechanicals (digital files, flash drives, 
slides, prints, drawings, separations, etc.) within two (2) weeks, and to provide us with printed samples of each project.  We reserve the 
right to place our logo contact info on each wrap, photograph, print or digital design and / or distribute or publish for our firm’s promotional 
and marketing needs in any work we create, including mock-ups and comprehensive presentations, as samples in our portfolio, newsletter, 
brochures, slide presentations web site and similar media. We create or service digital and print media of all kinds.
6. Appearance and alterations. Client understands that the product purchased is a vehicle wrap. It is also understood that unlike a paint 
job on a vehicle, there can and will be seams, and patches that are necessary to cover entire vehicle and its contours and irregularities. 
Areas around sharp curves, door handles, mirrors, door locks, antenna etc. are very difficult to make perfect, and is common to cut the vinyl 
around these areas and patch over. Deep recesses and difficult compond curves may have shrinkage that lifts and is is normal. No 
Refunds. No Warranty on plastic surfaces. Patch material can be supplied to owner at cost.  It is also understood that upon approval of final 
graphic proofs, some changes to the finalized artwork may be necessary at time of installation to allow the vehicle wrap to fit the vehicle's 
shape. Client authorizes Okoboji Graphics to make such necessary changes. All print colors are as is. Undersatnding colors can have 
different appearance under different light conditions as a result of natural environmental conditions.
7. Down Time and On-site Installations. In the event that an on-site installation is scheduled by the Client, any and all down time will be 
billed at $65/hour. All clients specified installations will be subject to approval based on location, weather, and availability. Additional fees for 
travel expenses will be added. Any and/or all aspects of client installation location that do not meet 3M's warranty standards will be subject 
to a loss of warranty of product and installation. 
8. Pickup of Completed Vehicles. Customer shall pay for vehicle when the wrap installation has been completed before pickup or delivery 
at its sole costs and expense. Customer shall bear all risk of loss for any vehicle after completion of the wrap installation. 
9. Cancellations. Cancellations within 5 business days are subject to a $250 downtime fee. Will be billed for work completed subject to 
artwork, production fees, materials costs used and loss of deposit. Rescheduled appointments are subject the next available install date.
10. Indemnity by Customer. Customer agrees to indemnify and hold Okoboji Graphics harmless from any and all claims, causes of action 
or damages caused by Customer and/or its agents or subcontractors including reimbursement of reasonable attorney fees and costs.
11. Severability. In the event any portion of a provision of this agreement is deemed to be invalid or unlawful, the remainder of such 
provision and all other provisions shall remain in full force and effect and binding upon the parties.

12. Counterparts. This agreement may be signed in any number of counter parts including by way of facsimile or email and all of which 
shall be deemed an original and one in the same.
13. Integration and Amendments. This agreement constitutes the full and final understanding of the parties. The parties agree that there 
are no other agreements or understandings by and between them except as reflected and memorialized in this agreement and that they 
are not relying upon any other oral statement or understanding outside of this agreement to enter into same. This agreement cannot be 
modified or amended unless agreed to in a writing signed by the parties.
14. Time is of the Essence. Time is of the essence for each and every performance required under this agreement. The waiver of any 
timely performance or obligation required under this agreement shall not constitute or be deemed a waiver of any right to demand or 
require timely, prompt and compliant performance in the future.
15. Warranty. Technical specifications, recommendations and all other statements about Okoboji Graphics vinyl films are based upon 
tests believed to be factual but do not constitute a guarantee or warranty. All films are sold with the understanding that the purchaser will 
use the vinyl films for the intended purposes in which they, (the films) were manufactured for following the given parameters of each 
product.   Should Okoboji Graphics vinyl films fail to perform or adhere correctly after specified proper use and application Okoboji 
Graphics shall file a claim with the manufacturer of the vinyl for the defective material. Okoboji Graphics requires an actual sample of any 
vinyl film in question, photographs of failure and proof of invoice. The manufacturer will make a decision based on the evidence provided. 
If claim is denied, Okoboji Graphics will not be held liable for any cost incurred by purchaser. Under no circumstances shall Okoboji 
Graphics be responsible for any incidental or other damages outside of Okoboji Graphics control of the manufactured vinyl films. This 
applies to product applied to the vehicle surface. Perforated window products do not have a warranty. No additional warranties and 
implied warranties other than those stated above which are made expressly in lieu of all other warranties shall apply to any vinyl films sold 
by Okoboji Graphics. Okoboji Graphics specifically disclaims and excludes all other warranties.
16. PRINTING / INSTALLATION PROCESS: Once the design is completed and approved by you, we can print the wrap. Depending on 
our production schedule, prints take approximately three (3) business days, including drying and laminating time, before they are ready to 
be installed. Installations are all done by hand and take time to achieve perfect placement. In cases of curves, handles, deep grooves, 
and rubber moldings / trim, on-the-spot adjustments may be made by the installer to assure maximum readability or alignment. The 
installation process often takes two or three days, but we reserve the right to take an additional day for issues such as transportation, 
weather conditions, or other conditions beyond our control.
17. AFTER-MARKET NON-OEM PAINT JOB: We use only the finest high-performance vinyl. This graphics material is designed to be 
removed without damaging the paint. However, we will not install any graphics on a vehicle with an aftermarket non-OEM (Original 
Equipment Manufacturer) paint job for a minimum of 72 hours after paint is applied (Not Primer). Reflective vinyl has different require-
ments. During cold-weather months, we will not install any vehicle graphics unless the paint has had the proper temperature (65 degrees 
or higher) in which to cure for a minimum of 72 hours. Furthermore, we will not be held liable if, during the installation of graphics, the 
paint or clear coat of the vehicle begins to peel off.
18. PLASTIC / RUBBER PARTS: The material used for vehicle wraps does not stick well to textured plastic or rubber parts such as 
window trims, side plastic moldings and plastic door handles. It is advised that these areas NOT be wrapped with adhesive vinyl. Initially 
the vinyl will stick. Over a short period of time (a few months), the vinyl may fall off these areas, however, and we will not be held liable.
19. REMOVALS: All removals are quoted separately. A wrap removal can be very time consuming. We charge by the square foot and by 
the hour for labor. We will not be held responsible for any paint damage or existing stripping damage when a removal is performed. Since 
we cannot know the integrity of the existing paint job, the condition of the painted clear coat or the condition of any existing decals, we will 
not be held liable if, during the removal of the wrap, the clear coat is peeled back with the wrap. If there are existing vinyl stripes under the 
wrap, we will not be held liable if portions of the stripes are removed during the wrap removal. Over years of sun exposure prior to the 
wrap, the striping adhesive can become weak and, in some areas, the striping may come up as the wrap is removed. We do not use any 
steel or metal knives during the removal process.
20. OPTION REMOVALS: All options that inhibit the installation of graphics must be removed by customer. Examples are: emblems, 
ladders, special lights, speakers, roof racks etc. If we are required to remove these items there will be $75 per hour to remove and 
reinstall these items. Okoboji Graphics is not responsible for any damage caused due to the removal or re-installation of these items.
21. LIABILITY: Our workmanship and quality follow the general industry standards. We warrant that our products meet industry standard. 
We will not be held liable for the surfaces to which our products are applied. We make no other warranties, and no actions or words of our 
officers, employees or agents shall constitute a warranty.
22. CLAIMS: All Sales Final. No Refunds. By accepting a completed job, you acknowledge that the performance is satisfactory. You must 
inspect product upon receipt. No part of a product can be used if you are putting in a claim against the order. We keep a copy of the job 
on file for 30 days. Claims for vinyl defects or damages must be made by you, IN WRITING, within 7 days from receipt. If we determine 
that such claim is valid, we will be given 30 days opportunity in which to correct and resolve any disputes prior to any legal action. No 
Refunds.
23. CREDIT CARD FORCED REFUND / CHARGE-BACK POLICY: All credit card issues and / or disputes on products or services 
purchased by your credit card authorization from us shall be dealt with between you and us. By agreeing to these terms and conditions, 
you agree to never charge-back a purchase for any reason.
24. DELIVERY / SHIPPING: Quoted prices do not include shipping or handling fees, unless otherwise stated on our Estimate. Shipping 
can be arranged, upon request, calculated on the weight shipped. We are not responsible for damages incurred during shipping. If 
insurance with the carrier is required, we recommend that you advise us in advance. FOB is Spirit Lake, Iowa.
25. WARRANTIES: We make no warranties or guarantees in regard to accuracy of your submitted files. We are not responsible for 
damages or loss of revenue that may result from delays in shipping or production. Any of the above limitations which do not apply to your 
state's jurisdictions, in part or in whole, do not void this document.

Vehicle Vinyl Graphics Care & Maintenance

Thank you for purchasing your vehicle graphics from Okoboji Graphics. We use Premium Air Release Vinyl 
for vehicle wraps. The more you care for your vehicle graphics. the better it will look and last. 
• Expected Performance Life 7 years for Matte, Satin, and Gloss
Recommended Types of Graphics and End Uses
• Solid color vehicle detailing
• Standard vehicle graphics, detailing and decoration, multiple layers of graphics
• Commercial vehicle and fleet graphics, logos, emblems or striping

The vinyl manufacturer recommend you review the following suggestions for good car maintenance for your 
vehicle graphics.
  
1.  Car/Truck wash - Give the vinyl a week to bond. Hand wash is best but, you can take your vehicle through 
a car/truck wash without any concerns. We have not found car/truck wash that will hurt your vehicle graphics. 

2.  Pressure Wash - Never get closer than 20” with the wand or you risk blowing holes in the vinyl. Any auto 
wash soap will work fine on the vehicle. For tough stains and dirts, please hand clean. DO NOT PRESSURE 
WASH YOUR WINDOW PERF or you will rip it apart. When we install wrap panels from the back to front and 
over-lap each panel by. This installation procedure helps prevent the vinyl from pealing back when driving fast 
and if your vehicles brushes etc. As a result you must always pressure wash from front to back or not into 
seam, and always with the wand at an angle to the vehicle (do not point the wand straight at the graphics). 

3. Wax - We highly recommend you wax your vehicle once a year (or more) to maintain the high shine and 
the life of the vehicles graphics. The best wax is a liquid (non-abrasive), this makes it easier to apply In most 
cases wax will take out the stains you might get on the graphics.

4. Snow Removal - Only use a brush, never use a scraper as this could damage the film. If you wax the film 
(the solid film, not the window perf), the snow should just come off with very little effort..

5. Window Perf - DO NOT EVER USE THE REAR WINDOW WIPERS ON THE WINDOW FILM, if you do 
this will void the warranty and damage the film..

6. High Heat - If your vehicle is out in the sun and gets very hot, the film will not fall off or peal, the film loves 
the heat. We use a UV clear laminate to protect color for a long time. As with any, color will have some fading 
over time. • Removable with heat and/or chemicals.

7. Insurance - Most insurance companies offer a special policy to cover your vehicle graphics. Call your 
insurance company for more details.

8. Pealing or Lifting - If you see the film lifting or pealing back, you must contact us immediately so we can fix 
the problem. If you leave it, you will prevent us from fixing the problem and void the 3M warranty. Flapping 
lifting edges with dirt under will need to be trimmed off to prevent further damage.

Please view our web sites to learn more about what we do, products we design, or products we sell.

www.okobojigraphics.com
www.lendesigns.com
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